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Respond Faster. Recover Safer.
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When cyber incidents impact industrial operations,
every decision matters. Mithryl Systems OT Incident
Response provides retainer backed, safety first
response capabilities that help organizations triage
threats, coordinate response, contain incidents safely,
restore operations, and continuously improve resilience
across converriged IT and OT environments.
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SAFETY FIRST RESPONSE

Contain threats while protecting
production and operational safety.

THE CHALLENGE

INCIDENT COMMAND

Structured coordination between
cybersecurity, operations, leadership,
and safety teams.

CONTINUOUS IMPROVEMENT

Every incident strengthens future
detections, playbooks, and
operational resilience.

FROM INCIDENT TO OPERATIONAL RECOVERY

An incident response plan is
not the same as incident
response capability.

AN

Many organizations have documented plans, but lack SECURITY
experienced incident commanders, OT aware containment EVENT
procedures, tested playbooks, and operational coordination A detection
when an actual event occurs. triggers the
response,

The result is longer outages, higher costs, increased
operational risk, and repeated incidents.

Operational Recovery.

Mithryl Systems OT Incident Response helps you recover
faster, reduce risk, and build lasting operational resilience
after every incident.

INCIDENT SAFETY FIRST OPERATIONAL CONTINUOUS
TRIAGE CONTAINMENT RECOVERY IMPROVEMENT
Validate, classify, Take coordinated Restore systems, Capture lessons to
and assess actions to contain validate, and return improve detections,
impact. the threat safely. to normal operations. playbooks, and
readiness.

Get the response capability you need.
Get back to what matters.

www.mithrylsystems.com

www.mithrylsystems.com

@ sales@mithrylsystems.com
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THE MITHRYL INCIDENT RESPONSE MODEL

End-to-end response excellence for industrial environments.

TRIAGE &
CLASSIFICATION
Validate events,
classify severity,

INCIDENT READINESS

Plans, playbooks,
tabletops, and
retainer onboarding
built before an
incident occurs.

and assess impact
across IT and OT.
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Executive updates,

operations coordination,

RECOVERY

Eradicate the threat
and restore systems

safely to normal

and regulatory operations.

engagement.

HOW OT INCIDENT RESPONSE WORKS
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PREPARE TRIAGE CONTAIN

Incident Plans Validate Events Safety Review

Playbooks Classify Severity Purdue Zone Awareness Operational Validation
Tabletops Assess Impact Coordinated Actions Return to Service
Retainer

DELIVERING MEASURABLE BUSINESS VALUE
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IMPROVE DECISION MAKING

REDUCE RESPONSE TIME PROTECT OPERATIONAL SAFETY

Respond faster with experienced Contain cyber threats while Provide executives and operations

OT incident leadership and protecting production and leaders with timely, actionable

proven response processes. operational safety. information throughout

the incident.

Operational Recovery.

Mithryl Systems OT Incident Response helps you recover
faster, reduce risk, and build lasting operational resilience
after every incident.

RECOVER

Eradication
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WHY CUSTOMERS TRUST MITHRYL SYSTEMS

SEPARATE DISCIPLINES, BETTER OUTCOMES
Incident Response restores operations.

Digital Forensics produces defensible findings.
Separating the two protects both outcomes.

SAFETY-FIRST OT CONTAINMENT
Containment actions are reviewed against
operational state and process safety to avoid
creating additional risk.

PURDUE-ZONE-AWARE RESPONSE
Response actions are designed for the affected
Purdue Level. One size does not fit all in OT.

OPERATIONS-INTEGRATED COMMAND
Our incident commander works alongside
operations, plant leadership, and safety.
Cyber recommends. Operations decides.
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PLAYBOOK-DRIVEN RESPONSE
Retained clients receive tested playbooks and
tabletop exercises before an incident occurs.
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REGULATORY CLOCK AWARENESS

We track CISA CIRCIA, TSA directives,
NERC CIP, NIS2, SEC disclosure, insurance,
and contractual reporting clocks.

CLOSED LOOP WITH IMPROVEMENT

Every incident feeds detection gaps, TTPs, and
lessons learned into detection engineering and
playbook refinement.
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Executive Updates Lessons Learned

Operations Coordination DetectionEnguisering

Playbook Updates
Regulatory Support 4 i
Future Readiness
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STRENGTHEN REGULATORY
READINESS
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BUILD LONG-TERM RESILIENCE

Support reporting obligations with Transform every incident into

structured incident management stronger detections, improved
and documented response playbooks, and better

activities, operational readiness.

Get the response capability you need.
Get back to what matters.

www.mithrylsystems.com
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